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Government of lndia

Department of Telecommunication
O/o Controller of Communication Accounts

Uttarakhand Circle, 56, Subhash Road, Dehradun

Te n d er N o. CCA /U K/Ad m n/Secu rity G u a rd s T ender / LOO / ZOLT -Xg Dated: - O(-oz-zorz

TENDER FOR SUPPLY OF SECURTTY GUARDS (WITHOUT ARMSI FOR WATCH Altp WARp
ARRANGEMENT IN THE O/o CCA. UTTARAKHAND TELECOTU CIRCTT, OgHRaouru

On behalf of the President of lndia, online bids are invited from reputed and established
supplier for supply of Security Guards (without arms) for watch & ward arrangeme nt for 24
hours (round the clock) on rotational basis initially for a period of one (01) year. lt can be
extended to one more year with the approval of competent authority, The manual bids shall
not be accepted.

2. The estimated cost for one year will be about Rs. 6,00,000/- (Rupees Six Lakh)
'approximately. This is only estimation. The actual arnount shall depend upon actual
deployment. The amount of EMD and security deposit will be Rs. 12,000 (Rupees Twelve
thousand only) and LO% of Tender Value to be given in the form of Bank draft/ from any
nationalised Bank.

3. Cost of Tender Document : Rs.500.00 (non-refundable)

4. Tender document can be downloaded from cpp portal
https://eprocure.gov.in/eprocure/app as well as CCA, web site www.ccauk.gov.in (for reference
only) as per schedule given here under:-

Published Date 07/o7/2OL7 (16.00 PM)

Bid Document Download/Sale Start Date 07/o7/2OL7 (16.00 PM)

Clarification Start Date 07/o7l2OL7 (16.00 PM)

Clarification End Date L8/07120L7 (16.00 PM)

Bid Submission Start Date 07/o7l2OL7 (16.00 PM)

Bid Document Download/Sale End Date 3L/O7/2OL7 (14.00 PM)

Bid Submission End Date 3t/o7/2017 (14.00 PM)

Bid Opening Date o1/o8/2o17 (1s.00 PM)



5. Bids shall be submitted online only CPP website:

Tenderer/Contractor are advised to follow
online bid submission' through the Central
https : //e procu re. gov. i n /eo roc ure/a pp.

Bid documents may be scanned with 100
reducing size of the scanned document.

dpi with black and white option which helps in

6' The tenders complete in all respect must be duly uptoaded on or before bid submission
date/time indicated in Para-4. The tenders received after the scheduled date and time will be
rejected outright.

7' lntending eligible bidders are required to upload signed & scanned copy of a demand draft
for the cost of tender on any nationalised bank, payable at Dehradun in favour of Ao(Cash),olo CCA, Uttarakhand Telecom Circle, Dehradun. The hard copy of the same has to be
delivered to Ao(Admn) o/o the ccA, Uttarakhand Telecom Circle, 56,Subhash Road,
Dehradun-24800L on or before bid submission end date/time as mentioned in para-4. D.D
submitted for cost of tender is not refundable
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the instructions provided in the 'tnstructions for
Public Procurement Portal for e procurement at



TEN D ER N O. CCA / UKI Admn lsecu rity G ua rds T ender / LOO I 2OL7 -L8
DEPARTM ENT OF TELECOM MU N ICATIONS

O/o Controller of Communication Accounts
Uttarakhand Telecom Circle, 56, Subhash Road, Dehradun-248001

GENERAL TERMS AND CONDITIONS

Sub: Notice lnviting Tender for providing Security Guards (without arms) for watch & ward
arrangement - regarding.

1. Parties: - The parties to the Contract are the contractor (the tenderer to whom the work has
been awarded) and the Government of lndia through the Department of Telecom for and on
behalf of the President of tndia.

2. Addresses: - For all purposes of the contract including arbitration there under, the address of
the contractor mentioned in the tender shall be final unless the contractor notifies a change of
address by a separate letter sent by registered post with acknowledgement to the office of CCA,
Dehradun. The contractor shall be solely responsible for the consequences of any omission or
error to notify change of address in the aforesaid manner.

3, Earnest Money:

i.r Signed and scanned copy of demand draft on any nationalised bank at Dehradun in
favour of AO (Cash) O/o CCA, Uttarakhand Tetecom Circle, Dehradun in r/o EMD for Rs.

tzoo}l- must be uploaded on or before Bid"submission end date/time. The hard copy of the
same has to be delivered to AO (Admn) O/o the CCA, Uttarakhand Telecom Circle, 56, Subhash
Road, Dehradun-248001 on or before bid submission end date/time. The validity of the
demand draft need to be up to 6 (six) months starting from last date of submission of Tender.

3.2 No request for transfer of any previous deposit of earnest money or security deposit or
payment of any pending bill held by O/o CCA in respect of any previous work will be
entertained.

3.3 Tenderer shall not be permitted to withdraw his offer or modify the terms and conditions
thereof. ln case the tenderer fails to observe and comply with the stipulations made herein or
backs out after quoting the rates, the aforesaid demand draft will be forfeited to the
Government.

3.4 The tenders without Earnest Money will be summarily rejected.

3.5 The EMD will be forfeited if:-

(a) The bid documents namely Technical Bid and Commercial Bid are not uploaded
separately.

The contractor does not provide the Security Guards (without arms) for watch &
ward arrangement with in stipulated period after awarding of tender.

(b)



3.6 No claim shall lie against the GovernmentlDepartment in respect of erosion in the value or
interest on the amount of earnest money deposit or security deposit.

4. Signing of Tender:
lndividual signing the tender or other documents connected with contract must specify

whether he signs as:-

(a) A "sole proprietor" of the concern or constituted attorney of such sole proprietor.

(b) A partner of the firm, if it be a partnership firm, in which case he must have authority
to execute contracts on behalf of the firm and to refer to arbitration disputes
concerning the business of the partnership either by virtue of the partnership
agreement or by a power of attorney duly executed by the partners of the firm.

(c) Director or principal officer duly authorized by the Board or Directors of the
Company, if it is a Company.

Note:
(1) ln case of partnership firms, a copy of the partnership agreement, or general power of
attorney duly attested should be furnished on stamped paper duly sworn or affirmed by all the
partners admitting execution of the partnership agreement or the general power of attorney.
The attested copy of the certificate of registration of firm should also be enclosed along with
the tender.

(2) ln the case of partnership firms, whe"re no authority to refer disputes concerning the
business of partnership firm has been conferred on any parties the tender and all other related
documents must be signed by all partners of the firm.

(3) A person signing the tender form or any documents forming part of the tender on behalf of
another person should have an authority to bid such other person and if, on enquiry it appears
that the persons so signing had no authority to do so, the Department of Telecom may, without
prejudice cancel the contract and hold the signatory liable for all costs, consequences and
damages under the civil and criminal remedies available.

(4) The tenderer is also required to submit Tender acceptance letter as per attachement.

5. Technical Bid:

5'1 The following documents are to be furnished by the Contractor along with Technical Bid
as per the tender document:

(i) Slgned and Scanned copy of registration of firmy'company.
(ii) Signed and Scanned copy of pAN Number.
(iii) Signed and Scanned copy of GST No. issued in favour of the firm.(iv) Signed and Scanned copy of l.T return for last two financial years 2015-16 &

20L6-L7.
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(v) Signed and Scanned copy of experience certificate of last two years with at least
25% of Tender Value for manpower supplied.

(vi) Signed and scanned copy of duly filled Tender acceptance letter.(vii) signed and scanned copy of Registr.ation with EpFo, ESlc and RLC(viii) Signed and scanned copy of duly filled Technical information & undertaking.

5. Commercial Bid:

The following documents are to be furnished by the Contractor along with Commercial
Bid as per the tender document:-

(i) Duly filled BOq (Biil of euantity)

Note:- Schedule of Price bid in the form of BOeXXXXX.xls:- The Financial
Proposal/Commercial bid format is provided as Boe XXXXX.xls along with this tender
document at https:/leprocure . Bidders are advised to download
this BoQ XXXXX.xls as it is and quote their offer/rates in the permitted column and
upload the same in the Commercial bid. Bidder shatl not tampe rlmodity uo*nfo.J"J
price bid template in any manner. ln case if the same found to be tampered/modified
in any manner, tender will be completely rejected and EMD woutd be forfeited.

(ii) Signed and Scanned copy of price Bid undertaking.

6'2 The commercial Bids of those tenderers who are found technically fit, will be opened on a
specified date and time to be intimated to the respective tenderer, o arrv .".stituted Tender
Evaluation committee (TEc) wilt evaluate the commercial Bids.

. 6.3 Rates quoted in duly filled BOe should be inclusive of all taxes & tevies.

6'4 The charge quoted in figure & word shall be firm and final for the entire period of contract.

6.5 Terms of payment as stated in the Tender Documents shail be final.

6'6 At the time of payment of bills, the taxes liable to be deducted, if any, shalt be deducted at
source as per Government rules and guidetines as may be prevailing at the time of payment.

7. Validity of the Bids:

The bids shall be valid for a period of L2odays from the date of opening of the tenders.

8. Criterion for Evatuation of Tender:

The evaluation of the tenders will be made first on the basis of technical information furnishedand then on the basis of commercial inforrnation submitted in BoQ(Bill of Quantitvr. ii"commercial bid (BoQ) of such firms found valid based on technical parameters will be openedon the date, time and venue to be announced after opening of the Technical Bid.

6.t



9. Right ofAcceptance:

9'1 The Controller of Communication Accounts (CCA) Uttarakhand reserves all rights to reject
any tender including of those tenders who fail to comply with the instructions without assigning
any reason whatsoever and does not bind itself to accept the lowest or any specific tender. The
decision of CCA Uttarakhand, in this regard shall be final and binding. CCA Uttarakhand reserves
the right to award the Tender to one or more than one vendors. CCA Uttarakhand also reserves
the right to amend, modify, add or delete any terms and condition of the tender in the interest
of the Department without assigning any reason. ln case of award of Tender to more than one
contractor, security Deposit will be asked on pro-rata (lump sum) basis.

9.2 Any failure on the part of the contractor to observe the prescribed procedure and any
attempt to canvass for the work will prejudice the contractor's quotation.

10. Communication of Acceptance:

Successful Tenderer will be informed of the acceptance of his tender. Necessary instructions
regarding the amount and time provided for security deposit will be communicated.

11. Security Deposit:

11.1The successful tenderer will have to furnish demand draft (of LO% of contract amount) on
any nationalised bank at Dehradun in favour of AO (Cash), Olo CCA, Uttarakhand Telecom
Circle, Dehradun towards Security Deposit"within 7 davs from the date of acceptance of the
tender.

11.2 The demand draft can be forfeited by order of the CCA, Uttarakhand Telecom Circle,
Dehradun in the event of any breach or negligence or non-observance of any terms/condition
of contract or for unsatisfactory performance or for non-acceptance of the work order. on
expiry of the contract, such portion of the said demand draft as may be considered by the
Department of Telecommunications sufficient to cover any incorrect or excess payments made
on the bills to the firm, shall be retained.

12. Penalty:
(a) ln case of breach of any conditions of the contract and for all type of losses caused in the
event of contractor failing to execute the contract,, office of ccA Uttarakhand shall make
deductions at appropriate rate from the security defosit first & then from 

"ifr"r 
Or.r a; ;;;

contractor. Security deposit to be recouped by the contractor within 7 days from the date of
intimation from the office.

(b) The powers of the ccA, Uttarakhand Telecom circle, Dehradun under these conditions shall
in no way affect or prejudice the powers in certain events to terminate the contract vested in
him as herein provided.



13. Disclaimer
The near relatives of employees of O/o CCA,, Uttarakhand Telecom Circle, Dehradun are
prohibited from participation in this tender. certificate to be furnished.

14. Breach of Terms and Conditions:
ln case of breach of any of terms and conditions mentioned above, the CCA Dehradun

will have the right to cancel the work order without assigning any reason thereof, and nothing
will be payable by this Department.

15. Subletting of Work:

The firm shall not assign or sublet the work or any part of it to any other person or party.

16' The tender is not transferable. Onty one tender shalt be uptoaded by one tenderer.

17. Terms of payment:

17.1 No payment shall be made in advance nor shall any loan from any bank or financial
institution be recommended on the basis of the order of award of work.

L7.2The contractor shall submit the complete bill in all respect at each stage preferably in the
.first week of following month in respect of previous month (in case of monthly payments) for
sanction of the amount of bill and passing the bill for payment.

17.3 AII payments shall be made by cheque/E-payment only.

L7.4The Office of CCA Uttarakhand shall be at liberty to withhold any of the payments in full or
in part subject to recovery of penalties mentioned in preceding para.

17.5 The term "payment" mentioned in this para includes all types of payment due to the
contractor arising on account of this contract excluding Earnest Money and Security Deposit
governed by the separate clauses of the contract.

18. Arbitration:
ln case of any dispute related to this contract CCA may either himself or may appoint

any Gazetted Officer as an Arbitrator whose decision shall be final and binding on both the
parties. Any dispute or difference whatsoever arising between the parties out of or relating to
the contract, meaning, scope, operation or effect otlfris contract or the validity or the breach
thereof shall be settled by arbitration in accordance with the Rules of Arbitration lndian
Arbitration and Conciliation Act, 1996 and the award made in pursuance thereof shall be
binding on the parties.

*!i^:^t
O/o CCA, Uttarakhand Telecom Cir:cle

phone No.0135_27LZOLO



Terms and Conditions Specific to the Contract

Contract for providing Security Guards (without arms) for watch & ward arrangement at
O/o the CCA, Uttarakhand Tetecom Circle, Dehradun.

1. Contractor shall ensure compliance with Payment of Wages Act, 1g36, Minimum
Wages Act, 1948, Emptoyer's Liability Act, Employees provident Fund Act, CLRA and
the rules made there under all the statutory iiaoitities as per labour laws including
wages, bonus, leave_ gratuity, EPF, ESIC etc, in respect.of the personnel assigned t6duty at the CCA Office, Dehradun. The contractor shall provide details of the
registration with Employees State lnsurance Corporation lfSlg)rcmployees provident
Fund (EPF)/Registration with RLC. The firm shoutd have executed Labour Contract in
11" 

p::1 and should have got valid Labour Licence from Labour Commissioner, ECF
No., ESI No., lncome Tax pAN No., etc.

2. The contractor should be registered for carrying out such services at State
Govt./Central Govt./PS Us/Reg istered-societies only.

3' The Contractor/ Firm should not have blacklisted by any Central/State/ public
Sector Undertaking/ Registered Societies during list g years and that
C-ontractor/Partner in the firm have not been prosecuted/convicted for any criminat
offence nor any matter/case is pending for investigation/trial before ,ny CiuitAuthority or
in Court of Law. 

:

4' tn case of unsatisfactory performance penalty at the rate of 5% (Five per cent) ofthe monthly contracted value orirte number of worklrs not provided by the contractor in
a. particular month in terms o! lays multiplied by the minimum *ri"r, whichever ishigher will be deducted from S.D. iirst & then from other payables. -S-D. 

to be madegood by the contractor within 7 days from the date of intimation.

ln addition, the contract will be liable to be terminated at any time giving 30 daysnotice and forfeiting the Security Deposit. --"-' -""- i

5' Workers will be.paid wages as per current rate of Minimum Wages of respectiveschedules. Workers should be-paid tfrbir wages tfrrough their valid bank accounts. Thecontractor shoutd givg qn undertakinq tnlt tne mlnimum ;;;;; i;lri" t"borr.r,shall be paid through ttationatiseO ganks and a proof of the same shall besubmitted before claiming payment from cGA office. The contrr.ior;ili"r;irepeat, will not open the bank account in joint name with the contract tabourers. lncase, the contractor. opens joint account with the contract labourer to. p"vrent againstthe contract, the'subject contract is liable to be cancelled at his risk and cost and thecontractor will be black listed. The offers of those contractors not submitting thisundertaking shall be treated as unresponsive and shal! be summarily relected.
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6. The contractors are required to pay his workers by 7tn of the following month

irrespective of the fact that he has received payments from the office for that monlh or

not and no sub-contract for the work shall be allowed. The contractor is responsiblefor
safety of workmen while they are in the job and O/o the CCA shall not be responsible

for fiayment of compenrrtion for ani accident occurring during the work' The

contractors are required to equip their employees with all required safety equipment's

etc.

7" The contractorwill have to ensure all time high quality of work in the premises,

mentioned above.

B. The shift timings and strength of workmen/staff on duty is to be decided by the

contractor in consultition with nOlROmnyCCA office. Normal duty hours of each
person will be 08 hours excluding lunch break of 0.5 hour without effecting the
office security.

g. The contractor shall be responsible for his employees for observing all the

Security & Safety regulation.

10. ln case CCA office suffers any loss etc of whatever nature on account of
contractor / employees not following the General / Security / Safety
regulation/lnstructions, the contractor shall be liable to make good all such losses as

rniy be determined by the CCA at its sole discretion and the CCA shall have the right to

recover for all such losses etc. from the dues payable to the contractor.

11. The Contractor is required to sutmit necessary Police Verification forms duly

filled in with photographs of the persons to be engaged by contractor to the AO (Admn)

CCA office.

12. The rates quoted herein shall be firm for the contract period and include all

contractual obligations to carry out the above job. No escalation of prices would be
allowed during the currency of the contract.

13. The contractor's staff will not be treated as O/o CCA staff for any purpose

whatsoever and facility/benefits entitled to O/o CCA, Dehradun will not be applicable to
contractor's employees. The contractor shall be responsible for strict compliance of all
statutorv provisions of the relevant labour laws applicable from time to time and
particularly EPF, ESl, SERVICE TAX/GST, etc.

14. The contract can be terminated by CCA at any time by giving 30 days notice. The
contractor may also terminate the contract by giving minimum of one month notice.

15. The Contractor shall ensure that all the employees engaged by the contractor are
free from any communicable contagious infections and other diseases. lf in the opinion
of the CCA, any employees of the contractor are found to be suffering from any such
disease, the CCA at its sole discretion may ask the contractor to remove such
employees from entering the premises.



16. The persons employed by the contractor shall wear prescribed Uniform and
neatly dressed with leather shoes and shall possess identity card bearing photograph (
by contractor) while on work.

17. lf any employee of the contractor is found to commit any misconduct or
misbehaviour, the CCA at its discretion may ask the contractor to remove such
employee without questioning the decision of the CCA in this respect and arrange
immediately suitable replacement. CCA will be entitled to restrict such employees from
entering the premises.

18. lf the contractor fails to complete the work or any portion thereof as agreed upon
or fails to comply with any direction given to him, CCA shall terminate the contract and
forfeit the security deposited. The Contractor shall also be liable for any expenses, loss
or damage which the CCA Office may incur or sustain by reasons due to contractors
fault. lf it exceeds the amount of security deposited, the same shall be recovered from
the dues payable to the contractor.

19. The premises covered in this contract shatl be in possession of the CCA and the
contractor is only permitted to enter the premises to render services herein mentioned
whenever the contract comes to an end or CCA decides that the contractor should not
carry out the work herein in that event CCA will be entitled to restrain the contractor
Jrom entering the said premises.

20. Contractor should employ only adult workers not below the 21 years of age and
not exceeding 60 years of age.

21. The Contractor has to prepare and submit the ptanning schedule, programme
chart, deployment details etc in consultation with the AO (Admn) O/o the CCA,
Dehradun. Bank Account No., Name of Banker of the Contractor, IFSC/RTGS Code etc
should also be provided at the time of agreement.

22. The Contractor shall maintain a register of wages-cum-muster roll. He shall be
liable to show the same as and when called upon and a failure of this may entail
imposition of fines and/or termination of contract.

23. There will be a periodical as well as surprise checking of the services provided by
the Contractor for the subject job by the representative of CCA. ln case of default the
contract will be short closed forfeiting the performance security deposit.

24. The Contractor will have to abide with Labour Laws inctuding Payment of Wages
fc!, Milimum Wages Act, Contract Labour Regulation Act, Workmen'i Compensatlon
Act, and other I'egislations and notifications of Government made applicable from time to
time. The provisions of these tabour laws shall be made applicable to the Contractor's
labourers as the case may be during the period of contract.

10
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25. Contractor has to submit a copy of licence granted to him under Contract Labour
Regulation and Abolition Act, 1970 (ahd the ruleshade there under by the Authorities)
within a period of 30 days of the awarding of the contract.

26- The contractor will have to take out the following lnsurance Policies to cover alt
the risk and keep them valid till the successful completion of the contract.

(i) Workmen's Compensation
(ii) RisUliability of the 3'd party.

27. INDEMNITIES

The Contractor shall at all times hold the CCA harmless and indemnity from
against all actions , suits, proceeding, works, cost, damages, charges , claims
and demands of every nature and description brought or-procureO-rgrinst ih"
CCA, its officers, and officiats and forthwith upon demand and without protest or
demur to pay the Department any and all losses and damages and cost
(inclusive between attorney and client) and all costs incurred in eniorsing this or
any other indemnity or security which the CCA may now or at any time have
relative to the work or the Contractor's obligations or in protecting or endorsing its
right in any suit or other legal proceedings, charges and expenies and liabilities
resulting from or incidental or in connection with injury, disease or disablement to
or death of any persons(s), including employees of tire Contractor or damage to
property resulting from oi arising out or oi in Lny way conne"t"o *itn or incidental
to the operators caused by the contract document. ln addition, the contractor
shall reimburse the CCA or pay to the CCA forthwith on demand without protest
or demur all costs, charges and expenses and losses and damage othennrise
incurred by it in conr"qrJnce of any craims, dilril;;J riti".r ,ini.h;;;;;
brought against the CCA arising out of or incidental to or in connection wittr the
operation covered by the contract. The Contractor shatl at his own cost at the
CpA's request defend any suit or other proceeding asserting a claim covereO Oy
this indemnity, but shall not settle, compound or compromiie such suit or other
finding without first consulting the CCA.

Payment Terms:-

Payment shall be made on monthly basis on submission of :-
Job Completion Certificate
Attendance Sheet

W"g" disbursement through Bank Against submission of documentary proof.
EPF challan to be submitted along with relevant documents. in" Eif payment
shall be disbursed on producing proof of statement of EPF disbursemeni of each
contract labourer.
E-S!C - proof of ESIC registration shall be given, within one month from issuance
of Supply Order.

28.

a.
b.
c.
d.

u

a



Te n de r N o. ccA / u K/ Admn / secu rity G ua rd s T en der / Loo / 2oL7 - Lg
DEPARTM ENT OF TELECOM MU N ICATIONS
O/o Controtler of Communication Accounts

Uttarakhand Telecom circle, 56, subhash Road, Dehradun-24goo1

TENDER FORM.I TECHNICAL INFORMATIONS AND UNDERTAKING

Sub: Notice lnviting Tender for providing Security Guards (without arms) for watch & ward
arrangement -regarding.

1. Name of the Tenderer/Concern:

2. Address (with Tel. & Mob. No.):

3. Address and telephone number of office at Dehradun:

4. Nature of the concern
or Partnership firm or
Organization.)

(i.e., Sole Proprietor
or a Public.Sectora Company or a Government Department

5. (i) Registration Number of Tenderer/Concern (Under shop and commercial establishment act
or any other relevant Act, attested photocopy of registration should be attached), if available.

(ii)signed and scanned copy of registration with EpFo, ESlc and RLC.

6' (i) Photo copy of lncome Tax Returns for the last two years has been attached:

7. Demand
name

(yes/No)
(ii) PAN Number and GST No. of Tenderer/Concern:

enclosed)

8. Whether Tender Acceptance letter have been signed.

9' List of lmportant organizations with address and Telephone number to whom services have
been provided during the last two years with period of contract (summary may be uploaded onseparate sheets for each contract and period and amount of contract;
remarks/observations/appreciation of the organization for whom the work was conducted; and
any other information considered important by tenderer), if availabte.

10. Any other information important in the opinion of the tenderer.

(Signature of Tenderer)
(With stamps of the firm)

(Attested copy should be attached)

draft No.

Amounting to Rs.

Dated from bank
as Earnest Money Deposit (to be

Date : .................. place

12



FINANCIAL BID INSTRUCTION

For the tender for ProvidiLg s:grl!-Gu.ards (without arms) fgl watch & ward arrangement in_ the O/o CCA, UttaraihanO Telecom Circle, 
-. ---.' - i

Department of Tetecommunications, Oehradun.

1' The component of rates per employe,e shall comprise of statutory payments and liabilities asapplicable on date and revised rrom tml io time as under:

2' Administrative/service charges The tenderersadministrative/ Service..charges p"i 
"intrr.i';rdily; ilr".parameter for award of the co-ntraJtln r," eoQ to be fiiled.

shall be required to quote onlv
month which shafi be th'e decidini

Component.iRaie-

Monthty Rete foi(1 UnskiilA
category) (As per MWA194B
applicable in central sphere).
Employees Provident

emptoyeedSGGTnsuranG
contribution (%o asServiceT@

Rate in Figure Rs
ROmnlserviceenargEffi

contract employee per month

Note:

t.

statutory
payment

il

The tenderer sha, be riabre to make payment to the contract emptoyees as per thetiabitities and ctaim rhe same from ih; Efi;;."'iiJ"in.io*t ;i;;;-",ll rroryshalt be worked out bv the Departm"rir.o t[!i"ffi;:;, n"JLlo, quote against rhe same.

Allstatutory liabilities wiil rest with the tenderers.

o" Jl'."r,ro',1ffi:'r':"#jilfrJi!'n::the contract emplovees are rixed rates and no variation shal

l3
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TENDER ACCEPTANCE TETTER

(To be given on Company tetter Head)

Date:

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No: ---

Name of Tender / Work:-

To,

Dear Sir,

1. l/We have downloaded/obtained the
'Tender/Work'from the web site(s) namely:

tender document(s) for the above mentioned

as per your advertisement, Given in the above mentioned website(s).

2' l/we hereby certify that Uwe have read the entire terms and conditions of the tenderdocuments from page No. _ to (including all documents likeannexure(s), schedule(s), etc.,), which form part or tt 
"Ei,tr-Ift ,g;;";;;'""1 ,l*l*ilil"hereby by the terms/conuition, /ctauses contained therein

3' The corrigendum(s) issued from time to time by your department/organisation too havealso been taken into consideration, while submit ln ttris acceptance letter.

l5



4. l/we hereby unconditionally accept the tender conditions of above mentioned tender
docu ment(s)/corrigend u m (s) in its totatity/entirety.

5. l/We do hereby declare that our Firm has
Department/Public sector undertaking.

not been blacklisted/debarred by any Govt.

-a; !l*"-c-ertify that ail information furnished by our Firm is true & correct and in the event
that the information is found to be incorrect/untrue or found viotated, then your
department/organisation shall without giving any notice or reason therefore ;r;r;rily r;j;
the bid or terminate the contract, without prejudice to any other rights or remedy in.f rUinc ti;
forfeiture of the futl said earnest money deposit absotutety.

yours Faithfully,

(signature of the Bidder, with Official Seal)

t6



lnstructions fo,r Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal,

using valid Digital Signature Certificates. The instruction given below are meant to assist the
bidders in registering on the CPP Portal, prepare their bids in accordance with the requirements
and submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:

https : //eprgcu re. qov. i n/eprocure/a pp.

REGISTRATION

(1) Bidders are required to enroll on the e-procurement module of the Central Public
Procurement Portal (URL: https:i/eprocure.qov.in/eprocure/app) by clicking on the link
"Online bidder enrollment" on the CPP Portalwhich is free of charge.

(2) As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

(3) Bidders are advised to register their valid email address and mobile numbers as
pirt of the registration process. these would be used for any communication from the
CPP Portal.

(4) Upon enrolment, the bidders will be required to register their valid Digital
Signature Certificate (Class ll or Class lll Certificates with signing key usage) issued by

' any Certifying Authority recognized by CCA lndia (e.9. Sify / nCode/ eMudhra etc.), with
their profile.

(5) Only one valid DSC should 6e registered by a bidder. Please note that the
bidders are responsible to ensure that they do not lend their DSC's to others which may
lead to misuse.

(6) Bidder then logs in to the site through the secured log-in by entering their user
lD/password and the password of the DSC/e-Token.

SEARCHING FOR TENDER DOCUMENTS

(1) There are various search options build in the CPP Portal, to facilitate bidders to
search active tenders by several parameters. These parameters could include Tender
lD, Organization Name, Location, Date Value, etc. There is also an option of advanced
search for tenders, wherein the bidders may combine a number of search parameters
such as Organization Name, Form of Contract, Location, Date, Other keywords etc. to
search for a tender published on the CPP Portal.

(2) Once the bidders have selected the tenders they are interested in, they may
download the required documents / tender schedules. These tenders can be moved to
the respective 'May Tenders' folder. This would enable the CPP Portal to intimate the
bidders through SMS / e-mail in case there is any corrigendum issued to the tender
document.

(3) The bidder should make a note of the unique Tender lD assigned to each tender,
in case they want to obtain any clarification / help from the Helpdesk.
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PREPARATION OF BIDS
(1) Bidder should take into account any corrigendum published on the tenderdocument before submitting their bids.

(2) Please go through the tender advertisement and the tender document carefully tounderstand the documents required to be submitted as part of the bid. please noteihe
number of covers in which the bid documents have to be submitteO, the' nuil;i;;
documents - including the names .nJ .ont"ni'of 

"r.n 
of the document tnlt """j t. O.lsubmitted. Any deviations from these may lead to rejection of tfre OiO.- 

-

(3) Bidder, in advance, should get ready the bid documents to be submitted asindicated in the tender documeni / sch-edute ,no g;n"irtiy,'-tti"y can be inPDF/SLS/MR/DWF/JPG formats. Bid documents may b6 scanned with 100 dpi withblack and white option which helps in reducing size of thb scanned document.

(4) To avoid the time and effort required in uploading the same set of standarddocuments wh.ich.are.required to be submitted ,r', prrt"oi 
"r*'fu, a provision ofuploading such standard documenJs (e.g. PAN Card copy, annual reports, auditorcertificates efc ). las been provided to'thE bidders. Biddeis can use .,My Space,, or"Other lmportant Documents" area available to them to upload such documents. Thesedocuments may be directly submitted.from.the My Space" area wnifssuomitting a bid,and need not be uploaded again and again. ilri"s vtiirr real t" ;'Hrltion in the timerequired for bid submission process.

SUBMISSION OF BIDS
(1) Bidder should log into the site well in advance for bid submission so that they canupload the bid in time i'e. on or before the bid submission time bidder witioe r"rpo,irior"for any delay due to other issues. ,

(2) The bidder has to digitally sign and upload the required bid documents one byone as indicated in the tender document.

(3) Bidder.has to select the payment option as "offline" to pay the tender fee/EMD asapplicable and enter details of the instrument.

(!) Bidder. should prepare the EMD as per the instructions specified in the tenderdocument' The original should be posted/couriereolgiven in p"rIon io'the concernedofficial, latest by the last date of bid submission or as specified in the tender documents.The details of ll''9.DD/any other accepted instrument, physicarrv seni, sfud ilffiiilthe details available in the scanned..dopv rno ir'.r"-Jrti entered Juring-uio submissiontime. Othenrvise the uptoaded bid wiil U.j-i"i""Lj. 
- -'

(5) Bidders are requested to note that they should necessarily submit their financialbids in the format provided and no other formit is acceptable. lf the price bid has beengiven as a standard BoQ format with the tendei document, then the same is to bedownloaded and to. be filled by all the bidders. aiJJers are required to download theBoQ file open it and. comPlete t'he white colour"o 1,1rpro1"cteo) ceirs witnin"i, respectivefinancial. quotes and other details (such as n"r" ;ii[" bidderj. N; 
"th;;lels 

shoutd bechanged' once the details have been completed, the bidder should rrr" itlljrrli"iiitonline, without changing the filename. trine Boe fite is found to oe-,,oi#ilil';ilJbidder, the bid will berejected.
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(6) The server time (which is displayed on the bidders' dashboard) bill be consideredas the standard time for referencing ihe deadlines for submission 'oi tn" bids by thebidders, opening of bids etc. The bid-ders should torro* ir'ir tir"-Jriing'oid submission.

All the documents being submitted by the bidders would be encrypted using pKl
encryption techniques to ensure the selrecy of the data. The data entereo cannot beviewed by unauthorized persons until the time of bid gi"rirg 

-Tr*loniio"nti.lity 
of thebids is maintained using the secured.Socket tayei tzg oit 

"-n".vpti* 
iecnnotogy. Datastorage encryption of s6nsitive fietds is d;n; -Finy 

bid document tnat is uploaded to theseryer is subjected to symmetric encryption using a system generated symmetric key.Further this key is subjected to asymmetric encry-ption using 6rt;r;ibid openers publickeys' overall, the uploaded tender documents 6!.or" reioaoie only after the tenderopening by the authorized bid openers.

(7) The uploaded tender documents become readable only after the tender openingby the authorized bid openers.

(8) Upon the successful and timely submission of bids (i.e. after Clicking "Freeze BidSubmission" in.ll't! portal), the portal witt give a suclessful bid suomission message & ap!{ symmary.will be dispiayed with the bil no 
"no-ttl" 

date & time of submission of thebid with all other relevani Oetaits.

(9) The bjd. sYTT{y has to be printed and kept as an acknowtedgement of thesubmission of the bid. This acknowredgemenrmay'be used as an 
".try ;;;, il;il il;oPening meetings. vrr vr*rr l

ASSISTANCE TO BIDDERS

(1) Any queries relating to the tender document and the terms and conditionscontained therein should be addressed to the Tender lnviting arihoriiv for a tender orthe retevant contact person indicated in the b;d;. -'

!21^ - 
Any queries relating to the process. of online br!-slbmiqsion or queries relating tocPP Portar in generar may ne directed to the 24 xz cpp portrt u"ipo.,ir..
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DEED OF AGREEMENT

The agreement made this day on ----------------between----- Represented
by shri/smt -------- (herein after called the first
parfy),

AND

AO(Admn.), O/o Controller of Communication Accounts, Uttarakhand Telecom
Circle, Dehradun. (herein after called the second party).

WHEREAS the Second Party is desirous of utilizing the services of IWs----
on job contact basis for making proper watch & ward

alrangement in the premises of the second party.

WHEREAS on the requisition of the second party, the First party has agreed to
provide services of their three personnel (3 Security Guards witnout arms for
watch & ward alrangement) as per details below, on job contract basis for making
effective & efficient watch & ward arrangement round the clock in th.
establishment of second pafiy has accepted the offer of the first party.

Termp and Conditions included in the Tender No. CCA/UK/Admn/Security
Guards Tender/10012017-18 as publis*red in NIT dated 07107/2017 will also form
part of this agreement.

Now this agreement witnessed as follows:-

In consideration of the payment hereinafter agreed to be made by the second party
to the first party, the first pwty has agreed-to provide the security services in tfre
establishment of second pafi, as given below:-

SCOPE OF WORK:

l. DYty hours will be all seven days of the week (Regular overtime &
stretching of duties beyond 8 hours will not be accepted by O/o CCA, Dehradun
for the shortage of manpower deployed). The timings of shifts wili be as per
directions 9f O/o the CCA Uttarakhand,Dehradun

2. It will be duty of the Guard to open the locks of all the rooms of office etc.
and close the locks in the everring. He will maintain the duty log before
deployed and give daily feedback to his reporting officer.
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? Security as well as care of officials is to be given by the guards. It will alsobe the duty of the Security Guards (witho"ut ,r#ri i";"*"r.r, & ward
arrangement to attend the guests.

4' Entry/exit record of persons with timings will be maintained by the Guards.

ll.,^::r,gnments 
in and out of the cc.L building wilr be ,..LrJ.i-ui,r*

\Juaros.

5' To regulate the points of entry & exit round the clock in order to preventunauthorized erxry of people urd ,ruuthorized ,.-ouul 
"t "* orop.rty fromthe premises of the establishment as wefl as so, subrrarr, R;;;b.i*;

6' To co-ordinate with the local police authorities as and when necessary andwith the prior consent of the second party.

7 ' To assist the management in the prevention of loss by fire.

8' To frame suitable- standing orders in consultation with second party for theeflicient discharge :f 1F outy by the security f.rrorrrer. Any change in theallocation of duties shall be t ud. with the p.ior oi written consent of the secondparty.

lheft, 
pilferage, 

9u.glu.y, loss or damage to tirrurr.ts of the ccA office. Thesecurity Guards (with9.u]-arrns) for *utIn & *urJ urrurrgement on duty shall notleave the premises until his reliever reports for duty. 
! vu sur

10' Tlt security personnel will not allow.anv cfminal activiry like drinking,gambling, 
lnoney. lending,_ fighting, rioting Jtu*u, or such other mal_practice/undesirable acts in the premises of thJ ccA office and its vicinity.

ll'The slcurity personnel whose services are provided shall at all-time willcomplv with the directions and information which ;ill;;;; #;^il;';;time by the AO (Admn) O/o the CCA Dehradun.

12' a) The contractor will provide the following items/article at its own cost:

i) Identity card to all security Guards (without arms) for watch & wardarrangement with their mobile number.
ii) whistle, Baton, Torch and cells to the personnel on duty.iii) Rain coats to their personnel for rainy *uro".
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iv) Two Uniforms (Summer & Winter) with one set of boots for on duty
personnel.
v) Regular monthly First-aid & Fire Training.
vi) Free cap with Logo, dark navy-Blue trouiers with sky blue full sleeve
shirt, belt, name plate, lane yard.

b) The contractor will k:.p a complaint book for recording any
complaints from the users. This book will be submitted to Ao(AdmnJ , oio
CCA office on weekly basis.

c) The contractor will ensure round the clock provision of contract
workmen in shift basis.

d) The contractor will Security
Guards (without arms) fb.@ment
e) The contractor shall ensure maintaining of high level of discipline byhis employees and will also not allow anyLwanted person to enter the
above premises.

f) - All Security Guards (without arms) for watch & ward arrangement
need to have mobile number.

g) Any misuse of the official s1cy1itr telephone number provided to thesecurity persons shalr be charged with in-contractor.
6

13' Tender document including 'onotice inviting tender" will form part of thisagreement & accordingly, ail Statutory acts & Government or inaiuinstructions etc are binding on the contractor. It has to be also registered underPSA act of Govemment.

Details of Mannower:

security Guards (without arms) for watch & ward arrangement
Guard each in three shifts)

- 03 (One

This manpower could be increased or decreased as per the requirement of thesecond party. However, the secon d, party tu, to;il^, notice oi 7;;y, for anysuch requirement and the first parfy will accordi"Ay;rk.-**.*ir,
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BINDING:

It shall be binding on the first party that it does not directly or through its
security personnel divulge any secret or sensitive information of the second
party,which comes to their knowledge in the discharge of their duties.

Similarly, it shall be binding on the second party that theyrpo not interfere with
the administration and management of the first party.

The O/o CCA or any of its employees shall not be responsible in any manner, in
the eventuality of death, injury, loss or damage being suffered by tr caused to
any of the personnel/ employees deployed by the first party to discharge its
obligations under this agreement.

SCHEDULE OF PAYMENT:

1. Payment shall be made on monthly basis on submission of :-
a. Job Completion Certificate
b. Attendance Sheet
c. Wage disbursement through Bank Against submission of
documentary proof of previous month.

2. u) EPF chaltan/ECR to be submiffed along with relevant documents. The
EPF payment shall be disbursed on producing proof of statement of EPF
disbursement of each contract labourers.

b. ESIC - proof of ESIC registration shall be given, within one month from
issuance of Supply Order & ESIC challan need to be given.

ENFORCEMENT OF LABOUR LAWS:

The first party will ensure that the relevant labour laws are duly complied with.
The first party shall be solely responsible for compliance with various laws
which may have any bearing on the employment by him, of the personnel used
by him for rendering services to the O/o CCA. The first party undertakes to
meet all the statutory requirements as provided by the legislation governing
labour practices or any other employment issues. in .ur. of violation of any
legal provision having its applicability to the present Contract or its subject
matter, the sole liabilitv, whether vicarious or other, shall be that of the first
party and not of the O/o CCA,Dehradun
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PERIOD OF CONTRACT:

Initially the period of contract will be for one year (01) with effect from date of
signing of the agreement. The contract may be further extended for another one
(01) year based on satisfactory performance and mutually agreed terms and
conditions. However, it will be open for either of the parties to terminate the
contract by giving one-month clear notice in writing or payment of one month
billing in lieu.

ARBITRATION:

In case of any dispute arising out of or in relation to any matter related with this
agreement, t_he same shall be referred to arbitration. The CCA may appoint
Gazetted officer as an Arbitrator. The 1anguage of the proceedings
shall be English and the venue shall be Dehradun. Th; arbitration proceedings
shall be conducted in accordance with the provisions of the Arbitration urrd
Conciliation Act,. The arbitration award of the aforesaid sole arbitrator shall be
final and binding on the parties to this agreement. This agreement shall be
governed by the Laws of India. In the event of any provision of this agreement
being held as invalid or unenforceable under the appticable laws, the remaining
provisions of this agreement shall remain in full force and effect.
Witnesses '

First Parfy

(Signature of the First Parfy)

Second Party

(Signature of the Second Pafty)

1.

)

1.

2.
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